This Privacy Statement is effective as of 1 August 2020.
Metrodata is committed to protecting your privacy. This Data Privacy Policy tells you about Metrodata’s
policy and practice for the collection, use, processing, storage, transfer, protection, and disclosure of
information that we may collect about you through our website, www.metrodata.co.id, or any subsidiaries
websites, marketing events or our partners. Metrodata are committed to processing it responsibly and in
compliance with applicable data protection laws.

Why and how we collect and use your personal information
We may collect your personal information as an individual for various purposes, such as the following:
•

Access and use of websites or other online service
When entering our website, or using an online service, we will record information necessary to
provide you with access, for the operation of the website and for us to comply with security and
legal requirements in relation to operating our site, such as passwords, IP address and browser
settings. We also collect information about your activities during your visit in order to personalize
your website experience, such as recording your preferences and settings, and to collect
statistics to help us improve and further develop our websites, products and services.

•

Responding to your request for information, order, or support
When you contact us (online or offline) in connection with a request for information, to order a
product or service, to provide you with support, or to participate in a forum or other social
computing tool, we collect information necessary to fulfill your request, to grant you access to the
product or service, to provide you with support and to be able to contact you. For instance, we
collect your name and contact information, details about your request and your agreement with us
and the fulfillment, delivery and invoicing of your order and we may include client satisfaction
survey information. We retain such information for administrative purposes, defending our rights,
and in connection with our relationship with you.
When you provide your name and contact information to register in connection with such a
request, the registration may serve to identify you when you visit our websites.

•

Visitor information
We register individuals visiting our sites and locations (name, identification and business contact
information) and use camera supervision for reasons of security and safety of persons and
belongings, as well as for regulatory purposes.

•

Marketing
Most information we collect about you comes from our direct interactions with you. When you
register for an event we may collect information (online or offline) in relation to the event
organization, and during an event, such as participation in sessions and survey results. We
combine the personal information we collect to develop aggregate analysis and business
intelligence for conducting our business and for marketing purposes. You can choose to receive
information by email, telephone or postal mail about our products and services, or sign-up for
subscriptions. When visiting our websites or using our services we may provide you with
personalized information.

We use your personal information in relation to marketing, improvement or development of our products
or services, for reasons of safety and security, or regulatory requirements other than in connection with
your agreement or request, we do this on the basis of our or a third party’s legitimate interests, or with
your consent.

Where appropriate, Metrodata may also share your personal information with selected partners to help us
provide you, or the company you work for, products or services, or to fulfill your requests, or with your
consent. When selecting our suppliers and partners, we take into account their data handling processes

Use of Your Personal Information
When you do voluntarily provide us with Personal Information, we will use it to provide you information
about our products, process your order, register you for an event, create an account, provide customer
service, respond to a specific question, offer you the opportunity to participate in contests, register for
courses, manage a job application, or provide access to additional information or offers. We also use the
information we collect to improve the content of our website, to notify customers of updates to our
website, products, and also to contact customers for marketing and sales purposes, including renewals,
that are related to a customer’s specific needs and interests.

Sharing of Personal Information
In order to support and enhance the customer relationship with you, Metrodata may store, process, or
share your Personal Information with our subsidiaries and affiliates (e.g. channel partners, credit card
processors, data hosters and service providers) to perform a function, provide you with information that
you may be interested in or complete a transaction related to your purchase or interest in purchasing
Metrodata solutions.
With Metrodata subsidiaries we only grant access to personal information on a need-to-know basis,
necessary for the purposes for which such access is granted. In some cases, Metrodata uses suppliers to
collect, use, analyze, and otherwise process personal information on its behalf.
Where appropriate, Metrodata may also share your personal information with selected partners to help us
provide you, or the company you work for, products or services, or to fulfill your requests, or with your
consent. When selecting our suppliers and partners, we take into account their data handling processes.
There are times when Metrodata may be required to disclose your Personal Information by law, legal
process, litigation, and/or requests from public and governmental authorities. Metrodata may also
disclose your Personal Information for purposes of investigations of threats to national security,
compliance with requests from law enforcement, or other issues of public importance, or when we
determine that disclosure is reasonably necessary to enforce our terms and conditions or protect our
operations or users.

Purpose Limitation
Metrodata will collect, use or disclose Personal Information supplied by you, for the purposes disclosed to
you, unless the disclosure is a use of the Personal Information for an additional purpose related to the
original purpose, is necessary to prepare, negotiate and perform a contract with you, is required by law or
competent governmental authority, is necessary to establish or preserve a legal claim or defense against
a legal claim, or is necessary to prevent fraud or other illegal activities.

Cookies and Other Technologies
Metrodata’s websites, advertisements, emails, and online services may use certain automatic data
collection technologies such as cookies, web beacons, and pixel tags to collect data, including personal
information, about you while you use our website, our products, and when you interact with us. Collection

of user data helps us to understand our users’ behavior, web searches, and where on our websites users
have visited. Our website uses cookies to distinguish you from other users of our website, helps us to
provide you with a good experience when you browse our website, and allows us to improve our website.
A cookie is a piece of information that is stored on your computer’s hard drive by your web browser.
When you visit www.metrodata.co.id , our server recognizes the cookie, giving us information about your
last visit to the website. Many browsers accept cookies automatically, but you can adjust the settings in
your browser to disable automatic acceptance of cookies. If you choose not to use cookies, you may
experience limited functionality of our website.
A “web beacon” (also known as a clear gif and pixel tag) helps us better manage the content of our
website by informing us of what content is effective. A web beacon is incorporated into a web page or an
email to keep track on a user’s activity on the page or the email. Just like a cookie, a beacon tracks a
user’s visit and sends the data to the server, however, unlike cookies, a web beacon cannot and is not
used for identification purposes, nor can it store any data on your computer as it is not browser-based.
Information collected by cookies and similar technologies are treated as non-personal information except
to the extent under local law that IP addresses (or like identifiers) are otherwise considered Personal
Information.

Accuracy and Retention of Personal Information
Metrodata strives to make it easy for you to keep your Personal Information up to date and to help us
maintain its accuracy. Your Personal Information will be stored only for the time period necessary to fulfill
the purposes outlined in this Privacy Policy unless otherwise required or permitted by law.

Communications and Subscription Preferences
You have the choice to determine what information you receive from Metrodata about products and
services, and how such information is received by specifying your communication preferences. If you wish
to discontinue receiving marketing and/or non-transactional e-mails from us, you may do so using an
"unsubscribe" link in any email. We would like to emphasize that this provision does not apply to
transactional emails related to users’ business relationship with Metrodata.
In the event you choose not to provide certain personal information, we may not be able to respond
completely or adequately to your questions, provide updates, and/or information about our products and
services. You can always “opt out” of receiving certain communications at any time by updating your
subscription preference page, or click the "unsubscribe" link in any email. We will however continue to
use your Personal Information for the limited purpose of sending you important notices relating to
information about your purchases and changes to our policies and agreements, or for other reasons
permitted by applicable law.

